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AEON Wins “Double Honors” for the Second Consecutive Year at the
“Best Companies to Work for in Asia” Awards

At the 2025 “Best Companies to Work for in Asia” (HR Asia Awards), AEON Vietnam Co.,
Ltd. (AEON Vietnam) was the only retailer honored as one of the “Best Companies to Work for in
Asia” for the seventh consecutive year and also received the “Diversity, Equity & Inclusion” (D.E.I)
award for the second year in a row.

These two prestigious awards once again affirm AEON Vietnam’s human resources
strategy—placing talent development and building an ideal working environment as a core priority
alongside its business strategy, serving as the key to the company’s sustainable success.

Affirming its position with a 'double honor' at HRAA 2025

The “Best Companies to Work for in Asia” award is one of the most prestigious
international awards in the HR field, organized annually by HR Asia—Asia’s leading HR
publication. In 2025, under the theme “Multi-Generation Synergy — The Power of Generations,”
the Vietnam survey was conducted across 655 enterprises, engaging staff from entry-level
positions to senior executives, including CEOs and HR directors. AEON Vietnam emerged as the
only retailer to be honored for the seventh consecutive time in the “Best Companies to Work for
in Asia” category and to win the “Diversity, Equity & Inclusion” award for the second consecutive
year.
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Ms. Tran Thi Tuyet Trinh — Human Resources Manager of AEON Vietnam receiving the
award at the HR Asia Awards 2025

AEON Vietnam commits to providing sustainable career development opportunities

The AEON Group identifies Vietham as a strategic market alongside Japan, aiming to
triple its scale by 2030. To realize this vision, AEON will accelerate nationwide expansion with
diverse retail models, accompanied by continuous talent acquisition, creating thousands of job
opportunities while contributing to Vietham’s sustainable development.

In 2025 alone, AEON Vietnam plans to open three new General Merchandise Stores &
Supermarkets, one Shopping Mall, Supermarkets and Specialty stores, recruiting nearly 1,300
new employees (both full-time and part-time) nationwide—offering career advancement
opportunities for both external candidates and internal employees.
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AEON Vietnam’s recruitment day attracts thousands of candidates

According to HR Asia’s 2025 survey, AEON Vietnam employees rated the company higher
than the industry average in several areas. Specifically, the policy encouraging employees to
acquire new skills/certifications scored 4.46 (compared to the industry average of 4.06), and the
statement “| believe my work is meaningful to the organization’s goals” scored 4.40 (compared to
the industry average of 4.07).

To consistently maintain its reputation as a workplace with sustainable career
development opportunities—recognized by its own employees—AEON Vietnam continues to
enhance policies and programs fostering continuous learning and growth. Tuition support policies
and comprehensive online learning platforms such as E-learning and M.O.0.C. (Massive Open
Online Courses) provide skill development opportunities for all levels. The company also focuses
on improving the quality of Retail Trainee 1-5 programs, offering in-depth knowledge of retail,
product categories, and operational systems.

In addition, AEON Vietnam champions employee empowerment: encouraging proactive
idea contributions, process improvement proposals, and pilot initiatives through programs like
“Best Practices” and “AEON Future Leader.” Staff receive monthly updates on policies, business
strategies, and participate in diverse internal engagement activities such as the Happy Workforce
Survey, Staff Engagement Survey, and HR Day.
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AEON Vietnam regularly organizes internal engagement activities

As of July 2025, AEON Vietnam had 226 employees with over 10 years of service - a
testament to its stable work environment and sustainable career development opportunities.

Mr. Thai Xa Lem - Deputy Manager of the Foodline 2 Project Department, Store
Operations, stated: "Having worked at AEON Vietnam for nearly 10 years, I've had the opportunity
to take on many important roles, rotating through various departments and positions. The
company's growth and its support for employees to take on new challenges is a valuable
opportunity for me and my colleagues to gain experience, continuously learn, and reinvent
ourselves. | am always ready to embrace new challenges, continue to strive, and work on self-
improvement every day."

Multi-Generation Diversity — The Power to Build a Sustainable Workplace

Winning the D.E.I award once again affirms AEON Vietnam’s continuous efforts to
promote Diversity, Inclusion, and Wellbeing in the workplace. Compared to the industry average,
AEON Vietnam achieved outstanding results and showed improvement compared to 2024, with
notable performance in two criteria: "Fair development opportunities" scored 4.38 points
(compared to the industry average of 4.08 points), and "Comfortable discussing beliefs and
culture at the company" scored 4.20 points (compared to the industry average of 3.94 points).
The positive ratings from employees in the survey are a result of the company's continuous
initiatives and relentless efforts.

As of May 2025, AEON Vietnam’s workforce reflects a truly multi-generational

4 of 8



JEC)N  NEWS RELEASE p

environment, with Generation Y accounting for 50%, Generation Z for 46%, and Generation X for
4%. Nearly 200 Gen Y employees hold management positions. This young workforce enables
AEON to deeply understand and serve its target customers—especially young families. The mix
of experience, values, and work styles presents both challenges and opportunities for
collaboration and innovation, particularly in retail, where customer demographics are increasingly
multi-generational and diverse.

o (USTOMER ORIENTED
2 OBJECTIVES ORIENTED
2| TEAMWORK

5 PEOPLEAND SELF
\ INTEGRIT L

AEON Vietnam foster a diverse work environment to ensure that employees of all
generations have fair opportunities for professional development.

To meet the increasing demands of its employees, AEON Vietnam has updated its human
resources policies, including: a restructuring of compensation and benefits, integrating a coaching
culture throughout the entire work environment, and building flexible career paths that meet the
diverse goals and development aspirations of employees. These efforts are designed to enhance
the employee experience for all generations, meet the unique needs of each group, and create a
work environment that encourages engagement and collaboration.

In addition, AEON Vietnam also strives to create a diverse work environment where
employees of all generations have fair opportunities for development, by building an open and
effective two-way communication environment. Specifically, this includes regular monthly
meetings, “stay interviews,” and continuous feedback channels, where every voice is heard and
valued, regardless of generation or position.

e Enhancing policies for employee wellbeing and holistic happiness

AEON Vietnam remains committed to building a workplace that prioritizes employee
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wellbeing and happiness, with practical, needs-based policies. Survey results show the company
is perceived as a healthy workplace (4.36 vs. 3.99) and one that prioritizes employees during
difficult times (4.28 vs. 3.87).

In 2025, new welfare policies include: increasing annual leave days, adding monthly days
off for full-time G2-level operational employees, and raising housing allowances for G1-level
employees. These adjustments reflect the company’s attentiveness to employees’ living needs,
ensuring practical and sustainable benefits. Alongside these, AEON maintains employee
engagement and recognition programs such as “Employee of the Month” and honors long-serving
individuals with Long Service Awards and Contribution Awards.

In the ever-evolving retail sector, AEON Vietnam strives to provide a stable, safe
environment where employees can confidently take on challenges, learn, enhance skills, and
develop careers. This foundation strengthens AEON Vietnam’s position as one of the most
attractive employers in the retail industry and motivates employees to stay and grow with the
company.

AEON Vietnam consistently prioritizes meeting the well-being needs of its employees,
ensuring its policies are both practical and sustainable.

Mr. Nguyen Van Chung, a Customer Service Staff at AEON Ha Dong, shared: "I feel
completely reassured working at AEON Vietnam, an environment that is stable, safe, and fair.
Furthermore, working here allows me to join hands with the company in creating sustainable values
for the community through activities such as the AEON Ekiden. | am truly proud to be a member of
the AEON Vietnam family and am committed to a long-term future with the company."
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o Embedding a coaching culture in the workplace

Beyond comprehensive benefits, AEON Vietnam integrates a strong coaching culture into
its work environment, fostering sustainability in workplace practices. HRAA survey results show
the score for “Employees willing to support colleagues” reached 4.54 compared to the industry
average of 4.12—an increase of 0.42 points from 2024—demonstrating strong team cohesion
and willingness to share.

Guided by the philosophy “Leaders Create Leaders,” AEON Vietnam not only encourages
individual proactiveness but also emphasizes the role of leaders in mentoring, inspiring, and
training future talent. Every employee is empowered to take ownership of their work through
coaching from managers, enabling especially younger generations—who value autonomy—to
maximize their capabilities, contribute valuable ideas, and remain agile and creative even in times
of change.

At AEON Vietnam, every employee is empowered to take ownership of their work.

Coaching activities at AEON Vietnam range from Career Coaching, one-on-one sessions,
and team coaching, to “Empathetic Leadership” dialogues and the creation of an internal coaching
community. These efforts have been recognized with prestigious awards such as the Marshall
Award 2023 and the ICF Award 2024.

The company also promotes cross-generational mentoring, connecting employees of
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different age groups to learn from one another, share experiences, and foster a culture of respect.
Notable initiatives like the annual “Coaching Festival” further strengthen cohesion and continuous
learning within the organization.

With consistent dedication to valuing people and considering talent development as the
key to sustainable business success, AEON Vietnam reaffirms its position with a “double win” at
the HR Asia Awards for the second year in a row. This achievement is clear evidence of the
company’s ongoing efforts to create a workplace where every individual is respected, empowered,
and encouraged to grow—allowing everyone to “Nourish to Flourish” and accompany the
organization on a long-term journey of development.

For more information and career opportunities, please visit:
- Official recruitment channels of AEON Vietnam:

e Fanpage “Grow with AEON: https://www.facebook.com/growwithaeon/

e LinkedIn “AEON Viét Nam”: https://www.linkedin.com/company/aeonvietnam/

e Titkok “Grow with AEON”: https://www.tiktok.com/@growwithaeon

e Website: https://tuyendung.aeon.com.vn/

- Watch the video about AEON Vietnam’s working environment:
https://corp.aeon.com.vn/chinh-sach-cua-aeon/chinh-sach-nhan-su/

For more information, please contact: AEON Vietnam Co., Ltd.
Corporate Communications Department
Phone number : 033 217 9797

Email : phongtruyenthong@aeon.com.vn

Website : https://corp.aeon.com.vn
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